How Do Community Leaders Answer Ques�ons?
Community Leaders (previously known as “Experts”) are expected to answer ques�ons submi�ed by members of their virtual
community, and the ques�ons will appear on the Community Leader page. Here are frequently asked ques�ons about how to
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1)How will I ﬁnd out when there is a ques�on for me to answer?

- To successfully login to the RareShare 2.0 website, Please follow the steps 1, 2 & 3

You will receive a no�ﬁca�on every �me that someone has sent you a ques�on. Once you click on the link, you will be taken
to the ques�on and, whenever you are ready to answer it, click on the relevant links. When done, press “Send” and the entry
will soon be posted.
2)Are there any sugges�ons for how to go about answering ques�ons?
Your role is not to dispense medical advice, and thus you must refrain from advoca�ng for par�cular diagnos�c tools, speciﬁc
drugs, unconven�onal therapies, or recommending medical centers or physicians. Rather, your responsibility is to ensure that
your community’s members have access to the knowledge that will empower them to ﬁnd the most appropriate medical care
and emo�onal support. O�en�mes the ques�ons can be answered on the basis of informa�on appearing on the Disorder
Details and Disorder Resources pages. At other �mes, the ques�ons are about issues that were covered in one of the Discussion Forum topics, so you may pick up material for your answer from them. You can also reach out to your community by
star�ng a Discussion Forum Topic solici�ng input (e.g., “Ques�on on Dealing with Children” or “Ques�on on Side Eﬀects”)
before a�emp�ng to answer a ques�on all on your own.
For addi�onal guidance, consult with your own physician and whichever disorder specialists you have had the opportunity to
meet, or else you could try asking for advice from the authors of the most recent ar�cles published on your illness. The email
address of an ar�cle’s lead author is usually provided in medical and scien�ﬁc journals, and a surprising amount of lead
authors will reply to email messages as long as the ques�on posed in an email message is succinct and a brief answer can be
provided. Finally, there will be �mes when you may have to admit that there is no good answer or that you do not know the
answer, but try to explain why this is so (e.g., “We do not yet know whether there is a gene�c basis for this illness, because to
my knowledge
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such studiesthe
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3)

May I edit or summarize a ques�on asked?

- For help navigating the website, Please visit the “Table Of Contents” page.

Yes, you are able to edit ques�ons posed, and you should correct for typos, remove unnecessary or very personal details, omit
oﬀensive or disrespec�ul comments, and shorten ques�ons that are long-winded.

